
 

 
Age UK York’s FirstCall 50+ 
service is able to provide 
the following practical  
support during periods of 
extreme weather for those 
aged 50 and over:- 
 
Emergency shopping and pension 

collection 
 
Emergency prescription collection 
 
Pop in visits to monitor well-being 

and reduce levels of isolation 
 
Electric heater loans 
 
Practical support for customers 

experiencing problems e.g. boiler 
breakdowns,  

      leaking pipes etc. 

 

First Call 50 Plus 
Age UK York 
70 Walmgate 
York 
YO1 9TL 
Tel: 01904 634061/621020/627995 
 
Email: info@firstcall50plus.org.uk 
Web: firstcall50plus.org.uk 


