
Your Rights, Your Information 
 

Your personal information is confidential. 
 
We have a leaflet that tells you how we protect 
and use your information. If you want a leaflet 
please ask a member of staff or contact our 
PALS Team at: 

 
PALS 

Patient Advice & Liaison Service 
           FREEPOST RSHB-UTRR-LZUA 

NHS North Yorkshire & York 
HARROGATE 

HG2 8RE 
It is also available at: 

www.northyorkshireandyork.nhs.uk 
 

Tel 0800 06 88 000 
 

We want you to tell us if you have concerns or 
suggestions to improve confidentiality 

 
Your comments help us to improve 

                     THANK YOU! 


